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When will my order be shipped? 
 
 
Our goal is to ship your order within 48 hours. Next-day air or 2-day 
air UPS shipments are delivered Monday-Friday only. Orders must be 
placed before 12:00 noon EST (Monday-Friday) to assure same day 
shipping. We try really hard; however, occasionally we cannot meet 
these goals. Special sales from the newsletter may require a bit more 
time. Please contact our office if you have questions or specific 
shipping needs. 
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